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Lake Prince Woods 

United Church Homes and Services 
 

RESIDENT HANDBOOK 

 
MISSION STATEMENT 
 
A Christian ministry committed to providing vibrant senior living opportunities, diverse 
programs of outreach and compassionate healthcare services. 

 

HISTORICAL SUMMARY 

 
United Church Homes and Services (UCHS) is a church-related, not-for-profit corporation, 
originally chartered in 1961 for the primary purpose of constructing and managing 
retirement communities across the geographical boundaries of the Southern Conference of 
the United Church of Christ.   
 
Discussions took place in the mid-1950s, and in 1958, the Southern Conference of the 
United Church of Christ elected the first twelve member board of directors to begin 
development of what is now United Church Homes and Services. 
A capital campaign was conducted among the churches and individuals of the Southern 
Conference in the mid-1960s, and in 1971 a rest home with accommodations for sixty-
eight persons was dedicated.  It was constructed on land contributed by Mr. and Mrs. J. W. 
Abernethy, near Newton, N.C.   
 
Plans for a second community became reality in 1978, when forty-nine acres of land near 
Thomasville, N.C. were contributed to UCHS through the estate of Mrs. Anise Shuler.  It 
took nearly ten years of planning for a second community, known as Piedmont Crossing, 
to be constructed and dedicated on this Thomasville site.  This continuing care retirement 
community was dedicated September 21, 1986. 
 
Through a generous gift from Maye Morrison Abernethy, an office building was 
constructed and dedicated in 1982.  The facility, constructed on the site of her parents' 
original farm house, is located on the campus of what today is now Abernethy Laurels on 
Highway 16, south of downtown Newton, North Carolina. 
 
After many years of research and planning by dedicated individuals in Virginia about 
establishing a third facility, a 172 acre site was purchased in Suffolk, Va.  Now known as 
Lake Prince Woods, this continuing care retirement community (CCRC) opened in 2002. 
UCHS initially began the development of HUD 202 affordable housing communities with 
United Church of Chapel Hill and New Covenant Christian Church in Chapel Hill in the 
mid- 1990’s. This relationship resulted in the construction of Covenant Place, a HUD 202 
rent-subsidized apartment building.  Shepherd House, an Assisted Living facility on the 
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same grounds as Covenant Place in Carrboro, North Carolina was constructed shortly 
thereafter.  Shepherd House was operated by UCHS until 2003 when management of the 
assisted living community was assumed by Diversified Senior Services. 
 
Additional HUD Communities include NOAH, New Bern Older Adult Housing opened in 
2001 and Emmanuel’s Place opened in Statesville in 2002.  St. Joseph’s Place in Durham 
and Matthew’s Place in Albemarle were opened in 2003 and 2004.  The Willows, a 
Burlington HUD community, became part of the UCHS family in 2007 when a 
management agreement was finalized. Over 200 low income seniors are now served 
through this ministry. 
 
In 2000, UCHS purchased Centerclair, a sixty bed nursing community in Lexington, NC 
to augment Piedmont Crossing and expand the ministry in Davidson County. Centerclair 
operates a child day care, Kids Only, to serve both the staff and the wider community. 
Plans were implemented to move the Centerclair nursing beds to Piedmont Crossing in 
Thomasville during 2011 to consolidate those facilities better serving Davidson County 
and the surrounding area.  The health center expansion is being developed as a Household 
model of skilled care.  
 
In 2001 a Foundation was established to provide giving opportunities as well as to protect 
and distribute the funds donated to support the mission and ministry of UCHS.  On an 
annual basis, distributions from the UCHS Benevolent Trust Fund support residents who 
are on Medicaid, supplement the cost of residence for individuals who have outlived their 
resources and assist other UCHS residents who are in need.  Each UCHS community has 
Campus Enrichment and Benevolent funds established to enhance programs or meet needs 
specific to that community.  Resident donors who contribute to these areas benefit directly 
from the programs developed on their campuses. Foundation grants are made annually to 
support projects that enrich resident life.   
 
The UCC Family Fund was created in 2002.  This fund was initiated by the Foundation 
Board to assist individuals who are closely associated with the United Church of Christ or 
UCHS. Gifts to this fund assist in covering the costs associated with entrance into a UCHS 
community. 
 
The Foundation also manages two funds specifically for employees; the Employee 
Assistance Fund and the Leinbach Education Fund. The assistance fund provides support 
for employees who find themselves in financial hardship through no fault of their own.  It 
is used to pay utility costs, medical expenses or other essential items specific to a hardship 
situation.  The Education Fund disburses money to full time employees to help pay the cost 
of college tuition.  In return, Education Fund beneficiaries agree to remain employed with 
UCHS for a specified period of time. 
 
In 2011, United Church Homes and Services established Carolina SeniorCare to enable the 
organization to expand in the area of home and community-based services. 
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HISTORICAL TIME LINE OF LAKE PRINCE WOODS 

 

1979- Virginia Operations Council established to plan for a United Church Homes 
and Services facility in Eastern Virginia Association of the UCC Southern 
Conference.  

 
1983- An 84 acre tract of land was purchased in Franklin, Virginia, through the            

fundraising efforts of the Virginia Operations Council.  
 

1986- A feasibility study conducted by J. O. Baker Company of Atlanta, Georgia  
revealed that the Franklin site was not suitable for the proposed retirement 
community as was first thought.  

 
1989- Howell Associates, Inc., of Washington, D.C., conducted a second feasibility 

study and suggested that a site for a total life retirement community of United 
Church Homes and Services would be best located in the Suffolk, Virginia area. 

 
1990- A 172-acre site was purchased in Suffolk, Virginia, and a master plan developed 

by Freeman-White Architects of Charlotte, NC. The decision was made by the 
Board of Directors to put the Franklin site on the market to be sold. 

 
1993- Work began with the City of Suffolk officials on water and sewer issues as well 

as easement, right of way and other utility challenges.  
 

1997- Both water and sewer lines laid in front of the Lake Prince Woods property on 
Kings Fork Road. 

 
1998- The Master Site Plan was revised by the architectural firms of Shriver-Holland 

in Norfolk, Virginia, and the Freeman-White firm of Charlotte, NC. 
 
1998- A Lake Prince Woods Information Office was opened in Suffolk in August and 

marketing efforts began. 
 
2000- Construction began on Lake Prince Woods in July. 
 
2002- Lake Prince Woods welcomed its first residents in July.  
 
2004- Originally Lake Prince Center, the retirement community name was changed to 

Lake Prince Woods to better reflect its quality, warmth and sense of 
community.  Likewise, our corporation changed its name from United Church 
Retirement Homes, Inc. to United Church Homes and Services.  

 
2007- Construction started on Phase II, new residential living cottage and villa homes.  
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2011- Lake Prince Woods’ master plan calls for additional residential living homes – 
both cottages and villas.  Efforts are underway to begin Phase III, an addition 
of ten new homes. 
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ADMINISTRATION 

 
The staff members of Lake Prince Woods are here for the purpose of serving all the 
residents of the retirement community.  The administration is headed by the Executive 
Director and includes the Business Office Manager, Director of Environmental Services, 
Director of Food Services, Director of Marketing, Director of Nursing, Director of Plant 
Operations, Director of Resident Services, Director of Social Services, Director of Spiritual 
Life, and Director of Development and Public Relations. 
 

Advisory Council 

An Advisory Council is elected by the Board of Directors for each designated Center of 
the Corporation to provide input and to serve as a local liaison to the Board and to the 
Corporation’s management regarding the Center’s facilities, public relations, fund 
development, strategic planning, and property maintenance programs.  Each Advisory 
Council shall elect a member from the wider community who sits on the Council to serve 
as its Chair.  The Chairpersons of the Advisory Councils of Abernethy Laurels, Piedmont 
Crossing, and Lake Prince Woods shall serve as ex officio members of the Corporation’s 
Board of Directors.  The Chairperson of each Center’s Residents’ Council/Association 
shall serve as an ex officio member of the Advisory Council with voice and vote.  
Nominees to the Councils shall be presented by the Governance Committee.  The Board 
shall elect members of the Councils to three-year staggered terms.  
 

Business Services 
 
Business services are available to residents. Services may be available at an established 
fee, but there are some services such as the service of a notary public which are free of 
charge. Use of office equipment (i.e. copier, fax machine, etc.) is available at the 
established fee.  Such services must be scheduled in advance with the receptionist. 
 

Evacuation—Mandatory 
 

In order to protect the health and safety of all residents, management retains the authority 
to evacuate and relocate residents upon threat of disasters.  In cooperation with local 
emergency management agencies, the Center maintains a current evacuation plan to be 
implemented upon threat of pending disasters such as hurricanes or floods, warnings of the 
movement of airborne hazardous material due to transportation accidents, or the 
recognition of unstable conditions at nuclear power plants.  All residents must fully 
cooperate with evacuation plans when the order to evacuate has been issued by 
management.  If any resident fails to cooperate with evacuation plans, management will 
take the necessary actions including assistance from law enforcement and emergency 
management agencies to physically remove the resident from the facility and transport to 
another location.  No waivers of responsibility will entitle a resident to not comply with 
the order to evacuate.  
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Fees 
 

A schedule of fees for services is published and distributed periodically.  Fees are adjusted 
to reflect increases in expenses.  The full monthly support fee is required even though 
residents may be away from their home for extended periods of time.  A portion of the 
meal credit fee will be waived if residents are gone for an extended period of time.  Please 
see the Business Office Manager for details. 
 

Insurance 
 
Fire and extended coverage insurance will be carried on the homes and those items that are 
exclusively the property of Lake Prince Woods, such as appliances purchased and 
maintained by the Corporation.  The resident is required to carry insurance that provides 
coverage on personal property and a basic liability policy covering the exposure of the 
home.  Proof of such insurance shall be supplied to administration prior to or upon 
admission and as requested in the future. 
 

Payment of Support Services Fee 
 

All charges incurred by residents will appear on the monthly statement.  The billing cycle 
is on a monthly basis, and payments should be made by the 10th of each month.  Unpaid 
balances will be charged a late fee and interest.  Residents should use the remittance stub 
to facilitate recording of payment, and payments may be made by mail or delivered to the 
Business Office.  Payments or charges received after the 10th of each month will not be 
reflected on the monthly statement, and adjustments will be reflected on the following 
month’s statement.  Automatic draft of monthly fee is available. Questions concerning 
statements and automatic draft of payments should be directed to the Business Office. 
 

Personal Records 
 

A personal record file will be kept for each resident. These files include the application for 
admission, admission documents, residency agreement, resident assessment, proof of 
insurance on personal possessions and liability insurance, power of attorney, executed 
advance directives, and copies of Medicare, health insurance and long term insurance 
cards.  These files will be maintained in a confidential and secure manner in the business 
office.  Residents are requested to share changed insurance coverage with the Business 
Office within 30 days of making any change in coverage. 
 
As part of the UCHS corporate compliance program and to comply with the federal HIPAA 
(Health Insurance Portability and Accountability Act) regulations, Lake Prince Woods 
maintains extremely high standards in protecting and disseminating the personal 
information of our residents. 
 
The resident may be required to provide updated financial information as requested by the 
corporation. Residents may add items to their files as desired.  
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RESIDENT LIFE INFORMATION 

 

On the pages to follow, you will find a brief description and polices related to aspects of 
daily life on this campus.  
 

Alcohol & Tobacco Use 

Lake Prince Woods shall provide a smoke-free residential setting for all residents and a 
tobacco-free place of employment for all employees. Smoking is defined as inhaling, 
exhaling, burning or carrying any electronic cigarette, lighted cigar, cigarette, pipe, weed, 
plant, or other related substance or product. Smoking is prohibited in all indoor enclosed 
areas of the campus where living units share interior connecting hallways.  This includes, 
but is not limited to, all common areas, bedrooms, apartment units, stairs, lobby and 
reception areas, dining areas, lounges, elevators, restrooms, motor vehicles owned or 
leased by Lake Prince Woods, and any other indoor enclosed areas.  Lake Prince Woods 
shall also prohibit smoking in outdoor areas including doorways, sidewalks, parking lots 
and grounds, with the exception of private patio areas adjacent to individual living units 
which have no interior connecting hallways (i.e., cottage, villa). 

For residents who occupy homes which have no interior connecting hallways (i.e. cottage 
or villa), such residents shall be discouraged from smoking in their home and shall not 
smoke in any other interior areas of the campus. 
 
Visitors, family members or guests, shall not be permitted to smoke in outdoor or indoor 
areas on the campus.   
 
Residents may consume or serve alcoholic beverages in their own units according to their 
own lifestyles, as long as such practices do not adversely affect the well-being or safety of 
others or themselves.  At social functions and events sponsored by residents, alcohol may 
be served by residents in moderation and good taste. 
 

Beautician/Barber Shop 
 

A beauty shop is operated on campus during regularly scheduled hours and is available to 
Lake Prince Woods residents. Hours of operation are posted outside of the entrance to the 
beauty shop. Residents should make appointments directly with the beauticians.  Services 
are provided at the established fees.  Resident’s personal beauticians, barbers or family 
members are not permitted to use this space. The beauticians may not accept tips. 
 

Committees 
 

Residents have the opportunity to serve on a number of committees, such as Dining Room 
Centerpiece Committee, Dining Committee, Landscaping Committee, Library Committee, 
Worship Committee and Welcome Committee.  Residents are encouraged to take 
advantage of these opportunities as a means to provide them a voice to various aspects of 
the campus. While residents do not make policy decisions, they can participate in and 
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provide input through service on these committees. A list of members for all committees 
is available from the Resident Services Director.  
 

Common Spaces 
 

Common spaces at various locations throughout the campus are available on a scheduled 
basis for use by individual residents.  Spaces can be reserved for private use for dining, 
fellowship opportunities, meetings, study groups, etc. Reservations for the use of common 
spaces should be made with the receptionist or Resident Services department.  

 
Donations 

 
On occasion, donations of furniture or other items are accepted. All donated items become 
the property of Lake Prince Woods, and if donated items cannot be used at the time they 
will be prepared for sale with proceeds contributed to UCHS Foundation. Persons who 
donate items will receive an acknowledgement letter for tax deduction purposes.  

 
Fitness Center 

 
The use of equipment in our Fitness Center is available to our residential and assisted living 
residents.  Please check with the wellness nurse before using this equipment for the first 
time. Administration is not responsible for injuries to residents using the Fitness Center. 
The use of a “buddy system” is strongly recommended.  
 

Gift Shop 
 

A gift shop is operated by resident volunteers to serve residents, employees, families and 
visitors.  The gift shop has personal and gift items available. The hours are posted at the 
shop which is located in the healthcare area of the building.  
 

Gratuities 
 

Employees may not accept a gift or gratuity from or on behalf of a resident that is cash, 
can be converted to cash, or has a value greater than $25.00.  Any gift given, which must 
meet the above requirements, must be reported to management.  The Resident Association 
may request to make an exception to this policy as a whole.  
 

Guests 
 

Lake Prince Woods is your home, and we encourage you to invite friends to visit.  Guest 
meals, overnight accommodations, and use of common spaces are available on a scheduled 
basis.  The fee schedule for guest meals is available from the receptionist. 
 
Overnight stays are permitted in individual residences.  Guest stays over seven days require 
prior approval by administration.  Lake Prince Woods maintains two accommodations for 
guests. All reservations for guest accommodations should be made with the receptionist as 
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far in advance as possible.  Late reservations will be accepted on the basis of available 
space. The charge for guest accommodations is available from the receptionist. Upon 
request, the charge can be added to resident’s monthly statement. 
 

Lake Prince Woods Resident Association 
 

Residents of Lake Prince Woods are invited to become members of the Lake Prince Woods 
Resident Association. Participation in the Resident Association is voluntary. The Resident 
Association is a means by which residents become more involved in the life of Lake Prince 
Woods.  Annual dues of $25.00 per person, payable to Lake Prince Woods Resident 
Association, are suggested. 
 
The Resident Association elects a president, vice president, treasurer, secretary and 
representatives, from cottages/villas and apartments.  These individuals make up the Lake 
Prince Woods Resident Council. The Council meets to carry out the business of the 
Resident Association and to serve as liaison between the Resident Association and the 
administration of Lake Prince Woods, to influence the quality of life at Lake Prince Woods 
in a positive manner.  A list of current officers and meeting dates/times of the Lake Prince 
Woods Resident Council is available through the Resident Services Director. 
 

Library 
 

Our library is available on campus for the enjoyment of residents, employees, and visitors. 
Donations of books, books on CD and videos are always welcome. 
 
Books and videos are checked out on the honor system.  All books and videos left in the 
library become the property of Lake Prince Woods.  Suggestions regarding items to be 
placed in the library are welcome. 
 
Residents wishing to provide volunteer assistance in the library should contact the Resident 
Library Committee. 
 

Meditation Garden  
 

At the request of residents, a Meditation Garden was established with gifts from residents, 
friends, and families. A place for quiet reflection and meditation, the focal point of the 
garden is a wooden cross. Bricks inscribed in memory or in honor of friends and loved 
ones line the garden walkway. Periodically residents and friends will be given the 
opportunity to order bricks to add to the walkway.  
 

Memorial Gardens 
 
A limited amount of space exists on campus for establishing a garden in memory of a loved 
one. Once established the garden becomes the property of Lake Prince Woods and will be 
maintained as appropriate. Please contact the Director of Development for more 
information.  
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Pet Policy 

 
Residents are permitted to have dogs, cats and pets, in the cottages, villas, and apartments.  
All pets must have licenses and current records of immunizations from a veterinarian. Pets 
must be on a leash when outside of the living unit.  Residents shall clean up after their pets 
both inside and outside.  
 
If a pet becomes threatening, disruptive, or creates any environmental hazard or undue 
nuisance, administration reserves the right to require the pet’s removal.  If a resident fails 
to take proper care of his/her pet, including cleaning up after the pet both inside and outside 
the home, administration reserves the right to require the pet’s removal. 
 
If a resident becomes ill or for any reason is unable to care for the pet, the pet will be placed 
in proper accommodations at the expense of the resident, or other arrangements will be 
made that are acceptable to both the resident and Lake Prince Woods.  It is suggested that 
residents place their wishes in writing for the care of or disposition of pets in case of illness 
or death.  This information will be placed in the permanent record file of the individual 
resident. 
 
No outside housing or pet runs shall be erected for pets.  The resident is responsible for the 
cost of repairs for any pet damage to the residence or to the premises. 
 
Residents who choose to keep pets in their homes may be charged an additional fee for 
refurbishing their home once they vacate it.  The refund of the Residency Fees for living 
units damaged by the pets may be reduced by the amount required to make the home ready 
for new residents. 
 

Private-Duty Service Providers 
 

Some residents may benefit from and be allowed to employ assistance from private-duty 
service providers. Private-duty service providers are defined as any person who is 
contracted directly with the resident or resident representative to provide services to the 
resident and who is not employed by United Church Homes and Services. Examples of a 
provider include, but are not limited to a nurse, nursing assistant, driver, companion/sitter, 
and housekeeper. 
 
Residents or resident representatives who hire individuals to provide services to the 
resident on a private-duty basis must either secure the services of the individual through an 
employment agency licensed by the Commonwealth of Virginia to provide such services 
or adhere to the hiring guidelines of UCHS prior to the provider being allowed to provide 
services on the premises. 

 
For more information on employing a private-duty service provider, please contact the 
Resident Services Director. 
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Solicitation 
 

Door-to-door solicitation is strictly prohibited on campus.  Selling of products or services 
and placement of brochures for products or services on campus requires prior approval by 
administration. Residents should report any solicitation activity that they have reason to 
believe has not been approved by administration. The resident should report to 
administration any incidences of an unwanted visitor or sales person appearing at their 
residence.  
 

Spiritual Life 
 

Lake Prince Woods encourages the participation in worship activities at the resident’s place 
of worship and also at Lake Prince Woods. There are a variety of religious activities offered 
here, and they include Sunday Vesper Worship services, special Holy Day services, Bible 
study, and other forms of religious programming.  Appropriate religious activities are also 
offered in Assisted Living, Skilled Nursing and Memory Units. 
 
Lake Prince Woods employs a full time Director of Spiritual Life (chaplain).  The Director 
of Spiritual Life is available for pastoral counseling, personal visitation and to meet the 
spiritual needs of all residents and their families. 

 
Walking Trail and Pier 

 
Over a mile walking trail, which meanders through the woods behind the cottages on the 
North Campus, is provided for residents and their families to enjoy. The trail is not paved 
but consists of compacted gravel and has a gently sloping incline in certain places. Access 
to the pier at Lake Prince is provided by this trail, either by the steps leading to the pier or 
by golf cart via the path from the picnic area. A limited amount of seating is available at 
the pier. 
 
Use of both the walking trail and the pier by residents and their families is at their own risk. 
Swimming in Lake Prince is strictly prohibited by city ordinance. 
 

Weapons 
 

Weapons and firearms are not permitted on the Lake Prince Woods campus by visitors, 
employees, and guests, including but not limited to family members of residents.  Only 
residents in residential living units are permitted to possess weapons as permitted by law.  
United Church Homes and Services requires residents to register with administration all 
weapons (handguns, rifles, shotguns, etc.) maintained on the Lake Prince Woods campus.  
Residents are required to disable their weapons to prevent them from being fired on 
campus. 
 
Residents who are in a licensed assisted living, memory care or health care unit are not 
permitted to maintain any weapon on campus.  Residents who move from residential living 
to another level of care are required to make arrangements to store any weapons they own 
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away from the Lake Prince Woods campus.  Administration reserves the right to contact 
local law enforcement for the safe removal of weapons as needed. 

 
Woodworking Shop 

 
A woodworking shop is located on the campus for use by residents. Residents are asked to 
abide by the posted rules. The use of a “buddy system” when working in the shop is 
recommended. Residents who use the shop are responsible for regular cleaning of the shop 
and maintenance or repairs to the shop equipment. Use of both the shop and/or equipment 
by residents is at their own risk. Lake Prince Woods is not responsible for injuries or 
damages that may result. 
 

DINING SERVICES 
 
One of the most enjoyable ways for residents to participate in the life of this community is 
by dining together in our Dining Room. Included in the monthly fees, apartment residents 
receive 20 meals per person, per month, and cottage/villa residents receive 10 meals per 
person, per month.  In addition to meals provided as part of the monthly service fees, 
additional meal plans known as “Catered Living” can be purchased through the Business 
Office. Point of sale cards are required for meals. You may contact Human Resources for 
a new or lost card. Purchased meals can also be charged to your monthly statement. 
Monthly menus will be distributed for the convenience of the residents. 
 
The Dining Reservation Schedule is as follows: 
Monday through Friday, call the reservation line ext. 923-5900 

a. Lunch: please call by 10:00 a.m. 
b. Dinner: please call by 3:00 p.m. 

 
Saturday and Sunday, call the reservation line ext. 923-5900 

c. Please call Friday before 5:00 p.m. if possible 
d. If calling Friday is not possible, follow the week-day schedule for meal 

reservations 
If you miss your reservation time by 15 minutes or more, your table may be offered to 
someone else. 
 
For carry-out meals, please call the reservation line with your order or leave a message to 
receive a return call or stop by the main desk to fill out your meal selections.   
 
Reservations are especially important during holiday times or for special events.  
 
Arrangements may be made for delivery of meals to a resident’s home at the established 
fee only in the case of special or unusual circumstances.  
 
Our private dining room is available to residents and their guests.  Reservations and 
arrangements may be made through the Director of Food Services or Receptionist. 
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Requests for catered services should be made through the dining services department. 
 
The Director of Food Services attends the Dining Committee meetings for the purpose of 
sharing concerns and ideas about the dining service program.  The committee consists of 
staff and residents. 
 
The services of a registered dietician are available at the established fee. A visit may be 
arranged through the Director of Food Services. 
 
In addition to the dining room, Lake Prince Woods offers a variety of sandwiches, salads, 
pastries, ice cream, snacks, and beverages at the Chuckatuck Deli. Residents may choose 
to use a portion of their meal package in the Chuckatuck Deli. Reservations are not required 
in the Deli. Hours of operation are posted at the entrance to the Deli. 
 

HEALTHCARE FOR RESIDENTIAL LIVING 

 
Wellness Nurse 

 
The Wellness Nurse has oversight of the clinic, emergency responses, and provides 
consultation and guidance with health care issues of individuals in Residential Living.  The 
nurse also schedules specialty physician and services visits to the facility. Individuals in 
Residential Living can also have lab work done with a physician’s order during the 
scheduled times our contract laboratory service company is on campus. Flu shots and other 
vaccines may be available during certain times of the year; please call the Wellness Nurse 
for details.  The clinic is located in the Healthcare area where the Wellness Nurse can see 
you by appointment.  Clinic hours are 2-4 p.m., Monday through Friday.  For non-
emergency calls dial extension 923-5798.   
 

Home Health Services 
 

Individuals can establish contacts with licensed area agencies of their choosing. Lake 
Prince Woods may be able to also assist in the coordination of Home Health services 
working with the resident’s Primary Care Provider. For private-duty services, please refer 
to the Private-Duty Service Providers section. 
 
For more details please call the Director of Resident Services prior to hiring private duty 
providers. The Wellness Nurse is available for more information and/or to coordinate 
services such as assistance with medication distribution, part time companion services for 
a loved one, or assistance with your personal needs after a stay in the hospital.  Advanced 
notice is needed to schedule assistance. 

 
 

Physician Services 
 

Lake Prince Woods has a Medical Director who oversees our healthcare units. This 
physician is an independent contractor and is not an employee of Lake Prince Woods. 
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Each resident is asked to furnish the Wellness Nurse with the name and information of 
his/her local physician in the event of hospitalization, emergency local services, and the 
need for medications from area pharmacies.  Lake Prince Woods keeps a list of physicians 
in the community, but does not make referrals.  We strongly encourage each resident to 
establish a relationship with a local physician. 
 
All individuals in Residential Living are encouraged to keep the “File of Life” information 
up to date and on their refrigerators to enable quick access to important information in the 
event of an emergency.  If you have any questions or need a “File of Life”, please contact 
the Wellness Nurse at extension 923-5798. 
 
HOUSEKEEPING SERVICES 

 
The housekeeping department is responsible for the cleanliness of the facility.  The staff is 
under supervision of the Director of Environmental Services. 
 
Housekeeping services are available for Lake Prince Woods residents upon request at the 
established fee.  Residents must contact the Environmental Services Director to schedule a 
time and day.  Housekeeping services are scheduled and charged according to blocks of 
time as opposed to specific tasks. 
 
Housekeeping services may include: cleaning the kitchen, bathrooms, light dusting, 
vacuuming all carpeted areas, and mopping floors.  There is a specific amount of time 
allocated for cleaning each home.  The housekeeping staff is more than happy to do special 
requests for tasks other than the above mentioned duties, but will not have the time to wash 
dishes, polish silver, clean cabinets or appliances, etc.  If there is a special task a resident 
wishes to have done, he/she can contact the Director of Environmental Services for special 
scheduling and pricing.  Housekeeping staff may assist with unscheduled requests as time 
permits. Housekeeping is not responsible for moving furniture or flipping mattresses.  
 
Cleaning supplies used by the housekeeper will be furnished by Lake Prince Woods and 
are included in the cost of the service.  Staff may not use cleaning chemicals provided by 
residents unless a Material Safety Data Sheet for the product is on file here at Lake Prince 
Woods. 
 

Hazardous Waste Disposal 
 

Residents should contact the Environmental Services department for the disposal of items 
that may need special handling, such as batteries, chemicals, etc. 
 

Laundry Services 
 

Personal laundry is the responsibility of the resident.  Laundry services are available upon 
request from the Environmental Services Department at the established fee. 
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MARKETING 

 
Lake Prince residents are aware of the amount of thought that goes into the decision to 
move to a retirement community and the many reasons why Lake Prince Woods was the 
community selected.   Current residents add credibility to our marketing efforts.  The 
satisfaction and happiness of current residents with Lake Prince Woods speaks louder than 
any words that staff can say to potential new residents. Your thoughts and suggestions are 
encouraged and appreciated as each resident is an integral part of the team. 
 
If you are willing to volunteer for the Marketing Department to show your home or to meet 
with prospective residents for lunch or dinner, please call the Marketing Director. 

 
Improvements and Additions 

 
Residents are responsible for the maintenance and replacement of floor covers, inside 
painting, repair and replacement of screen/ storm doors, and for any damage resulting from 
pets, smoking, or other unusual circumstances.  Selection of floor covering replacements 
must be approved by administration.  All plans for improvement/ additions/changes to the 
residence must be submitted on a request for modification form to the Marketing Director 
and approved by administration. All costs, including refurbishment, associated with these 
changes are the responsibility of the resident. 

 
Inspection of Residence 

 
Each residence may be inspected on a regular basis.  Emergency alarm inspections are 
conducted at least annually.  These inspections are necessary to maintain the safety of all 
residents. Apartments are checked to be sure the interior is accessible for emergency 
personnel. 
 

Keys 
 

One access card for building entrance and one door key will be issued to each resident upon 
the signing of the Residency Agreement and payment of all fees.  Outside doors are locked 
between the hours of 7:00 p.m. to 8:00 a.m. The Anchorage (Residential Living) entrance 
is locked 24 hours a day.  Proximity cards will grant residents entry during these hours. 
 
Residents will also be issued one mailbox key per residence for their mailbox.  Additional 
keys may be obtained from administration at the resident’s expense.  For security purposes, 
residents are asked not to duplicate keys except through administration.  When residents 
permanently leave Lake Prince Woods, all keys and access cards must be returned to 
administration.  If keys or access cards are lost, residents will be charged the established 
fee for replacement.  

 
Levels of Care 

 



19 
 

Lake Prince Woods offers a full spectrum of care designed for seniors, including residential 
living, assisted living, memory care, and long term (and skilled) nursing care.  We offer a 
variety of services such as dining, housekeeping, maintenance, activities, and 
transportation. 
 
The Resident Assessment Team, which includes representative from Administration, 
Nursing, Resident Services, Social Services, and other disciplines, in consultation with the 
Medical Director, make recommendations to the resident and/or resident representative 
regarding a transfer to another level of care. 
 
Assisted Living—The Bay 

Our Residential Assisted Living area cares for residents who need extra help with activities 
such as bathing, medication, meals, dressing, and other support services.  The Bay allows 
residents who need assistance with activities of daily living the convenience of such 
services in a private apartment with their own furnishings and 24 hour staffing.  Residents 
pay a monthly fee that includes 3 meals per day, housekeeping, personal assistance, and 
social and recreation activities.  
 
Memory Care- The Cove 

The Cove-Memory Care serves residents who suffer from cognitive impairment and need 
a secure environment. The Cove provides each resident a private apartment with 24-hour 
care including access to the outdoors in an enclosed courtyard.  A daily rate covers 3 meals 
a day, housekeeping, 24-hour nursing and supervision, and activities geared for residents 
with dementia, Alzheimer’s and other types of memory impairment. 
 
Licensed Nursing Care- The Cape 

Skilled nursing care and long-term care are available at The Cape. Residents may qualify 
for Medicare benefits for a short-term rehabilitation stay at The Cape when discharged 
from the hospital to recover from illness or surgery.  Our Medicare-certified nursing center 
has private and semi-private rooms where residents receive quality care from a licensed 
nursing staff under the supervision of a licensed Health Care Administrator. 
 

Parking 
 

On campus parking is provided for residents. Limited parking is available for guests and 
visitors.  Residents living in apartments and who actively drive their cars are assigned one 
numbered space.  Residents are asked to park only in those assigned spaces. Residents who 
do not have a car will not be assigned a space.  Assigned spaces will be forfeited when 
residents dispose of their vehicles or stop parking in their assigned spaces. Parking is not 
permitted on grass or in other non-designated areas.  Handicapped spaces are on a first-
come basis for short-term parking only and spaces are not assigned. Cottage residents do 
not have assigned spaces in the parking lots. Please see the Director of Resident Services 
with parking concerns. 
 

Residency Agreement 
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The Residency Agreement is a legal agreement negotiated between a resident(s) and the 
corporation, Lake Prince Center, Inc.  Upon payment of required fees, this agreement gives 
the resident occupancy privileges for a specific residential living accommodation such as 
a villa, cottage, or apartment, and preferential entry into other levels of care as needed, 
such as the Healthcare Center.  
 

Storage 
 

Limited on-site storage space is available to Lake Prince Woods apartment residents.  Each 
resident is to provide a lock for their assigned space.  
 
All items placed in storage must be identified with the resident’s name and home number 
and be properly packed or covered to prevent damage.  Administration will not be 
responsible for damage to stored items. 
 
Storage space should be used only for small items such as off-season clothing, luggage, 
holiday decoration, etc.  Furniture and large appliances must be stored off-site.  Cottage 
and villa residents must store their belongings inside their homes.  Carports and patios may 
not be used to store belongings or perform automotive work.  Attics may not be used for 
storage.  Residents should not store personal items, including power wheelchairs, scooters, 
personal carts, furnishings, and accessory items, in any common areas or hallways.  
 
When a home is vacated, the resident or resident representative is responsible for removal 
of all items in storage.  The monthly service fee will continue to be charged until the storage 
space is vacated.  Items not removed within sixty (60) days become the property of Lake 
Prince Woods and will be disposed of by administration, with any applicable fees being 
charged to the resident. 
 

Vacating a Residence 
 

When a resident transfers to a different level of care, terminates the residency agreement, 
or upon death, it is the responsibility of the resident or responsible party to remove all 
personal belongings from the residence. At the time the residence is vacated, the residence 
will be evaluated for any use beyond normal wear and tear.  Any costs associated with 
vacating a residence, including excess repair or refurbishment are the responsibility of the 
resident or resident’s estate.  All fees and charges for the residence will continue until all 
belongings are removed and the keys are turned in to administration.  Limited assistance is 
available for on-campus moves at the established fee.  On-campus storage is not available. 
Requests for lateral moves from one residence to another should be made in writing to 
administration.  The Director of Marketing is responsible for coordinating lateral moves at 
Lake Prince Woods and can provide further information upon request including the 
applicable fees.  Costs associated with refurbishing the vacated and/or new residence are 
the responsibility of the resident.  Any resident wishing to move to a different home will 
have an addendum added to his/her current residency agreement and pay the fees at current 
rates. 
 



21 
 

NURSING SERVICES 

 
Lake Prince Woods offers a range of nursing services necessary to provide for the 
physical, mental and emotional health of the residents.  Professional nursing services are 
available 24 hours a day, seven days a week in our licensed units and for emergency call 
situations.  The goal of Lake Prince Woods is to help residents achieve and maintain their 
highest level of functional ability and good health.   

 
Clinic 

 
Refer to Wellness Nurse Section on page 16. 
 

Emergencies 
 

Lake Prince Woods makes every effort to be prepared for emergencies.  Procedures have 
been developed in the event of an emergency.  Fire, disaster, and other emergency 
situations will be handled according to outlined procedures. 
 
In the case of emergency or sudden illness, on-site assistance can be reached by pulling the 
emergency call system cord located in your unit.  Emergency assistance from outside the 
facility may be reached by dialing 9-911. 
 
A resident admitted to the hospital should make arrangements to notify Lake Prince 
through the Resident Services Director, Wellness Nurse or Admissions Coordinator as 
soon as possible.  Once notified, the staff will start preparing for your discharge back to 
Lake Prince Woods with any additional services you might require. 
 
Smoke detectors are located in each residence, in all hallways, and in areas throughout the 
main building.  If a fire or smoke occurs in your residence, these detectors will be activated.  
As a result of activation, the fire horns will sound and the alarm is reported to the nurse’s 
station for response. 
 

Healthcare Center 
 
The Healthcare Center is licensed as a Skilled Nursing Facility (SNF) and certified for 
Medicare.  Staff of the Healthcare Center cannot provide medications, 
diagnosis/assessment, or non-emergency treatments until a resident is admitted and signed 
the Nursing Facility Agreement. 

Holding Residences 
 

When a resident is admitted to the Healthcare Center, his/her residence can be held for a 
reasonable amount of time or until it is determined that he or she is unable to return to the 
residence. All fees and charges for the residential unit will continue while the home is being 
held. 

 
Medical Records 
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Lake Prince Woods residents are required to provide pertinent medical information from 
their physicians prior to occupancy.  This information includes progress notes, any recent 
physical examination, laboratory works, x-rays, and any other records requested by nursing 
administration.  These records are maintained by the Wellness Nurse, and should be 
periodically updated by the resident after occupancy. 
 
We respect the privacy of your protected health information and we are committed to 
maintain your confidentiality in accordance with federal and state privacy and security 
laws. Staff and volunteers are not permitted to disclose protected health information 
without prior authorization. Please refer to our Notice of Privacy Practices for detailed 
information on protected health information.  
 

Medicare Overview 
 

Part A Benefits- Medicare may cover up to 100 days of skilled care in the Healthcare Center 
for qualifying conditions.  Currently, Medicare generally will pay in full the first 20 
qualified days. For the remaining 21-100 days, Medicare requires a co-pay amount per day 
to be paid either by the resident or by insurance.  Not all insurance companies cover the 
Medicare co-insurance for skilled care. These benefits will be verified prior to or upon 
admission by Lake Prince staff so the resident is aware of his/her financial responsibilities 
for the skilled stay.  
 
A list of all covered and non-covered services will be provided to the resident at the time 
of admission into the skilled unit.  Any service not covered by Medicare A or the residents 
insurance will be billed to the resident.  
 
Part B Benefits- Medicare Part B benefits generally will pay for physical, occupational and 
speech therapy charges.  These are billed through our business office. Medicare B currently 
pays up to 80% of the charge and insurance or the resident must pay the remaining 20%. 
 
For more information on Medicare benefits, please contact the Centers for 
Medicare/Medicaid Services (CMS).  www.medicare.gov 
 
Other ancillary charges are billed by the providers of those services with the exception of 
some nursing supplies provided during the care of the resident for which the resident is 
responsible. Lake Prince Woods is a private pay provider and is not certified as a Medicaid 
provider. 
 

Pharmacy 
 

Lake Prince Woods residents in the Residential Living areas are responsible for obtaining 
their own prescriptions and over-the-counter medications.  Please see the receptionist for a 
list of local pharmacies that will deliver to Lake Prince. 
 

Physicians 
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Lake Prince Woods has a contract Medical Director who advises the facility on medical 
policies and monitors the quality of care. 
 
Each resident will designate an attending physician on or before the occupancy. Residents 
may designate the physician of their choice as their attending physician.  If the physician 
is treating the resident in a licensed health care, assisted living or memory care room, the 
physician must first have admitting/practice privileges and abide by all applicable Federal 
and State laws. 
 
The resident is responsible for arranging visits and managing all of his/her medical needs 
with their chosen physician. Lake Prince Woods may help schedule transportation to and 
from doctor’s offices within a stated geographic area at the established fee. Please contact 
Resident Services to schedule and/or for more information. 
 
Each resident is responsible for paying their own bills to the physician based on 
arrangements made through the physician’s office. 
 

Rehabilitation (Therapy) Services 
 

Physical, speech, and occupational therapies are available at Lake Prince Woods and will 
be coordinated through the Healthcare Center when ordered by a physician.  
 
Charges for rehabilitation services performed by clinic or therapists are established by the 
service provider and billed directly to Medicare, a third party payer, or directly to the 
resident.  Residents can contact our wellness nurse for information or call the rehabilitation 
department directly. 
 
PLANT OPERATIONS – ROUTINE MAINTENANCE 

 
Routine maintenance of each residence is provided as part of the resident’s monthly support 
service fee. Routine maintenance includes all mechanical, plumbing, electrical equipment 
and appliances supplied by Lake Prince Woods. General electrical appliances include: 
washer/dryer, dishwasher, refrigerator with icemaker, self-cleaning oven, microwave, and 
garbage disposal. Please call extension 923-5500 to submit a maintenance request order.  
Maintenance of other appliances or electrical equipment purchased by the resident are the 
responsibility of the resident. Routine maintenance also includes exterior upkeep of each 
residence, upkeep of streets, driveways, grounds including grass mowing, fertilizing of 
lawns, snow removal when necessary, cleaning of gutters, and care of large trees which are 
not part of the resident’s personal landscaping. Other desired maintenance requests are 
available at an established fee. 

 
Decorating and Alterations 

 
Residents have the opportunity to personalize their residence with wall hangings, borders, 
and window treatments.  All requests for major repairs, additions or renovations that would 
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alter the structure of the residence require prior written approval from the administration.  
Any approved additions made to the original home will not affect the Residency Agreement 
negotiated at the time of occupancy.  If it is necessary to return the home to its original 
condition, the cost associated with restoration will be charged to the resident. 

 
Exterminator/Pest Control 

 
Lake Prince Woods contracts with a commercial exterminating service for complete pest 
control throughout the community.  This service provides for semi-annual exterior 
treatment to all our buildings, bi-weekly inspection and spot treatment, and emergency 
service during normal business hours.  To schedule this service, residents may call the 
receptionist, and the request will be entered in the exterminating company’s log book.  
When they arrive on campus, the resident will be notified.  If the resident is not at home, a 
staff member will accompany the serviceman and a notice of service will be left.  

 
Heating and Air Conditioning 

 
Each residence is equipped with an individual heating and cooling unit. Residents are able 
to control the temperature of their residence with an individual thermostat. An orientation 
can be provided during move-in on proper use and operation of thermostats.  

 
 

Landscaping 
 

Lake Prince Woods will be responsible for basic landscaping for each residence.  With 
administrative approval, the resident may secure additional landscaping, in which case the 
resident assumes responsibility for maintaining those plantings. Landscaping other than 
routine lawn care is the responsibility of the resident.  Residents are responsible for their 
own personal landscaping including plants within the established shrubbery beds. 

 
Safety 

 
� Electrical appliances will be checked during regular inspections of residences to 

determine if they are functioning properly. 
� Emergency assistance alarms are provided in each residence. They will be 

inspected and tested annually to ensure they are functioning properly. 
� Effective October 1, 2007, smoking is prohibited on Lake Prince Woods campus 

by employees, guests and residents. 
� Fire Safety- Smoke and fire alarms are provided in each residence and will be 

checked periodically to determine if they are functioning properly. Residents are 
encouraged to purchase personal fire extinguishers adequate for all types of fires. 
Residents will be instructed in the use of the extinguisher by Maintenance personnel 
and will be responsible for the upkeep of their own extinguishers. 

� Power Failure- In the event of a power failure, Lake Prince Woods is equipped with 
an emergency generator to maintain essential lighting and equipment in the 
apartment building and Healthcare Center. Lights in the halls and at the nurse’s 
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stations, the fire alarm, and vital electrical outlets in the Healthcare Center should 
continue to function. Lights and other electrical equipment in the residences will 
not operate during a power failure. Residents should have batteries, flashlights, and 
other necessary items in their residence in case of a power failure. 

 
Security 

 
A security guard is on the grounds from 7:00 p.m. until 7:00 a.m. seven days a week. 
Routine patrols throughout the campus will be made on an intermittent basis. Any 
suspicious circumstances, activities or vehicles should be reported to the security guard 
through the Healthcare Center nurse’s station by dialing “0” or 923-5500. 
 

Trash Collection/ Recycling 
 

Trash collection for the cottages and villas will be done on a scheduled basis by the 
Maintenance department. Trash should be bagged and placed at the curb by 9:00 a.m. on 
Mondays and Thursdays. Recycling containers are available in the Assisted Living parking 
lot for the disposal of recyclable materials. Products for recycling are placed in clear plastic 
bags and picked up on Monday. Please see the Director of Resident Services for an up-to-
date list of acceptable recyclable material or additional questions. 
 
There are two trash rooms on the first floor. Residents should bag their trash securely and 
put it in the appropriate bin. There are also marked bins for newspapers and items to be 
recycled. 
 
There are two trash rooms on the second floor. Residents should bag their trash securely 
and put it in the chute, which drops it to the first floor bin. Please make sure the door to the 
chute is closed securely; otherwise trash from the third floor cannot get through. There are 
also bins marked for newspapers and items to be recycled. 
 
There is one trash room on the third floor. Residents should bag their trash securely and 
put it in the chute. There are also bins marked for newspapers and items to be recycled.  
 

 

RESIDENT SERVICES 

 
The Resident Services Department is responsible for the social, recreational, and 
educational aspects of the daily lives of the residents. Through this department, many of 
the opportunities mentioned throughout this handbook are coordinated and implemented. 
 
The Resident Services Department welcomes residents moving to Lake Prince Woods and 
assists them with any issues that arise once they move in.  The Director of Resident 
Services also oversees the activity program for Lake Prince Woods. 
 

Activities 
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The staff offers many well-planned activities throughout each month. These activities 
cover areas of programming designed to meet the needs and interests of residents, such as 
musical events, dancing, crafts, cards, outings, games, socials, physical activity, and more.  
Throughout the year, there are many opportunities for residents to get to know each other 
and take part in the life at Lake Prince Woods and the surrounding communities. 
 
A monthly calendar of events is created by the Resident Services department and 
distributed to residents.  The calendar covers a vast area of programming areas including, 
but not limited to, physical, cognitive, spiritual, psycho-social, community, and creative 
activities.  Residents are encouraged to participate in any activities planned for Lake Prince 
Woods.  A board listing each day’s events is on display in front of the Resident Services 
office and flyers for most activities can be found on the Resident Services bulletin board 
located near the mailbox.  This bulletin board, as well as the entire mailbox area, is 
maintained by the Resident Services department.  Should you wish to display any 
informational items, please check first with the Director of Resident Services. 
 
For some activities such as off-site outings, a transportation fee is charged.  Participation 
may be limited due to space or for health or safety reasons.  Outings with an admission or 
ticket charge must be pre-paid by cash or check (payable to Lake Prince Woods) by the 
posted deadline at the reception desk. 
 
Residents are encouraged to offer suggestions for new activities.  Reservations shall be 
made for use of the common areas. Transportation for off-campus, non-activity related 
needs can be scheduled as needed through Resident Services. If staff is available it will be 
provided at an established fee. 
 

Cable TV 
 

Each residence is wired for cable service provided by our local cable service provider. We 
offer basic and expanded service options.  You will be billed for basic service on your 
monthly statement.  Expanded service is available through Lake Prince Woods at a 
discounted rate.  Premium TV channels and broadband internet service can be obtained by 
establishing a personal account with the cable provider; maintenance can facilitate this.  No 
satellite dishes or external antennas may be used at Lake Prince Woods. 
 

Computer Lab 
 

A computer lab is available for resident use in the activity room at no fee. Free internet 
access is available at the computer lab.  

Golf Carts 
 

Residents who have/use motorized golf carts must have a valid Virginia driver’s license 
and be approved by administration prior to operating the cart on the grounds.  Carts are not 
allowed in any building at Lake Prince Woods. Carts cannot be parked where they will 
block doorways. 
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Leaving Campus 
 

Your safety, health and wellness is important to the staff here at Lake Prince Woods. Each 
apartment is equipped with a “check-in” button.  Each apartment, cottage & villa home is 
equipped with a motion sensor, which will serve as a check-in. The movement of residents 
in their homes between 7 a.m. and 11 a.m. will activate the check-in. Should you forget to 
check-in, Lake Prince Woods staff may follow-up with a phone call and/or visit to be 
assured of your well-being. 
 
Residents are free to come and go as they please. Anyone planning to be gone overnight 
should notify the reception desk of his/her estimated time of departure and return.  If you 
are planning an extended vacation, there is a Leave of Absence form to complete with the 
receptionist. The monthly support service fee will not be reduced to reflect absences from 
the residence. Residents are responsible for making arrangements regarding mail delivery, 
newspaper delivery, pet care, etc. 
 

Mail 
 

The U.S. Postal Service will deliver mail for the apartments to the Commons area six days 
a week.  Our staff will sort the mail and place it in the individual mail boxes. 
 
Mail for the cottages and villas will be delivered by the U.S. Postal Service to the mail 
boxes at each location. 
 
Out-going mail can be placed in the cottage or villa mailboxes or brought to the Commons 
and given to the receptionist.  Postage stamps and a postage scale for mailing packages will 
be available at the receptionist desk. Postage fees cannot be charged to your account and 
can be paid by cash or check only.  
 
Large packages sent to apartment residents will be delivered to the reception desk. The 
receptionist will notify the resident that the package is at the front desk to pick up. 

 
Motorized Vehicles 

 
Lake Prince Woods allows residents who have physical disabilities that require the use of 
mobility aids such as motorized wheelchairs or scooters, to use such aids throughout the 
facility in accordance with established guidelines for the protection of residents and 
property.  Under certain circumstances, a resident may be prohibited from using an aid if 
there is evidence that the resident is operating the aid in such a way that would create a 
direct threat to the health or safety of others or would result in substantial physical damage 
to the property of others. 

 
Newsletter 

 
The Director of Resident Services publishes a newsletter every month that will include 
activity and event information, news from other departments, resident committee reports, 
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puzzles and games, articles of interest to read, new neighbor welcomes, and photographs. 
Resident committees are encouraged to submit articles or notices for publication.  All 
resident submissions must be signed by the author. 
 

Newspapers 
 

Newspapers are delivered to your apartment, cottage or villa home. Selection, subscription, 
and payment of newspapers are the responsibility of each resident.  
 

Resident Concerns/Questions 
 

Administration and staff of Lake Prince Woods are always available to address residents’ 
concerns, questions, and ideas.  Residents are encouraged to contact the Director of 
Resident Services for assistance. 
 

Telephone Service 
 

For most cottages and villas and all apartments, telephone service is provided to Lake 
Prince Woods by a contracted long distance service provider. You will be billed for local 
and long distance service on your monthly Lake Prince Woods statement.  
 
Questions regarding telephone charges are to be directed to the business office. Residents 
living in cottages and villas on Deal Trail will contract phone service directly with Charter 
cable.  
 

Transportation 
 

Transportation is available to residents on both a scheduled basis and by special request. 
Special requests for transportation should be made at least twenty-four (24) hours in 
advance. We will make every effort to accommodate transportation requests but cannot 
guarantee that all requests can be honored. All rates for transportation are published in 
advance and rates for transportation service will be charged at the established fees.  These 
rates are available through Resident Services and will be billed to the individual resident 
on his/her monthly statement. 

 
Utilities 

 

Water/Sewer and cable are charged monthly in advance to our residents in cottages and 
villas. Refer to the section “Telephone Service” for information on the phone service.   
 
Cable services are charged monthly in advance to our residents in apartments. (Bills for 
Virginia Dominion Power and Virginia Natural Gas are sent to cottage and villas by the 
provider of the service.) All utilities (excluding phone and cable TV) are included with the 
apartments. 

 
Volunteer Program 
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Residents are encouraged to be involved in Lake Prince Woods’ Volunteer Program.  A 
variety of opportunities are available both on campus as well as in the community.  A list 
of opportunities for volunteering is available through the Director of Activities.  All 
residents who wish to volunteer shall complete a mandatory orientation and training period.  
While serving in the program, volunteers will maintain a log of their hours. 

 
Wellness (Exercise) Programs 

 
Lake Prince Woods offers a variety of exercise programs to all residents. It is always a 
good idea to consult your physician before beginning an exercise program. The following 
may be offered (this list is subject to change): 
 
Chair Exercise:  a vigorous strength and endurance building exercise class. 
Stretch & Tone:  recommended by the Arthritis Foundation, this class gently works all of 
the joints. 
Line Dance:  instruction is “senior friendly” and at a beginner level. 
Low Impact Aerobics:  a good cardiovascular workout with strengthening exercises as 
well. 
Chair Yoga:  an instructor leads the class through modified Yoga exercises. 
YMCA Pool Time:  you may swim on your own or join the exercises led by an instructor. 
Weight Lifting Equipment:  this equipment is in the therapy room and a doctor’s 
permission is required before using this equipment. 
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LAKE PRINCE CENTER, INC. 

 

Resident Handbook Acknowledgement 
 
 
 

 
For our records, please sign this statement and return it to the Business Office to be kept 
with your records. 
 
 
 
I (We),_________________________________________________________________, 
have received a copy of the Lake Prince Woods Resident Handbook and am familiar with 
its contents.  I (We) agree to follow and abide by these administrative policies and 
understand that they may be amended by the Corporation from time to time. 
 
 
 
Date:__________________________  Signature:________________________________ 
 
 
 
Date:__________________________  Signature:________________________________ 
 
 
 


